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Who are IABM

IABM helps make sense of 

the digital transformation 

happening in the Broadcast, 

Media & Entertainment 

technology landscape. We 

are the trusted, effective and 

influential source for 

business intelligence, 

engagement and skills 

development. We connect, 

share knowledge and 

promote collaboration.

.

Annual Corporate Membership

£12,300

£4,500

£1,750/£900

£550

£750



Filter on 
Type of 

member

Filter on 
Renewal/join 

dates

Filter on 
Segment

Taxonomy

Filter on engagement 
by £ service used and 

highlight those at 
risk!



Shows the total value of benefits used to 
date – Dell pay £12k for their membership 

so easy to justify at renewal



Below demonstrated the different benefits the member has used and at what date.  The website is integrated tracking all 
page views behind the member gate – the document viewed is clearly highlighted and rules are set to recommend further 

documents that could be of interest based on this activity



DEMONSTRATE 
VALUE

The data collected is 
used to produce 

benefit statements 
both real time on 
members online 
dashboards and 

offline to encourage 
renewal at the end of 

the year

Silver IABM Members pay £900 
for their membership and on 
average use benefits to the 
value of £3,800 over 12 months
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Chart demonstrates all member benefits and the usage across all members.  This is useful to analyse those benefits most used 
where additional resource may be required or those not being used to evaluate if they should remain as part of the offer
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Can also be used 
for recruitment 

purposes.  When 
API is in place with 
a website you can 

detect who has 
been on your site 

and the pages they 
have visited – you 
can then follow up 
with a personalised 
message based on 
the pages viewed – 
this can also be put 

in place with an 
automatic workflow
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Useful reporting in the form of dashboards is available – charts below show members that have/haven’t paid, cancellations by, 
in this case region and membership by member category
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You can track sales – full pipeline/opportunity owned by which team member/sales leader board all demonstrated below.  
Great for finance to understand what income might be coming and when and also great for board reporting



THANK YOU

Email
lisa@dovetailcreative.co.uk
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